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Terms of Use 
StaticProbe 
StaticProbe Pro 

1. Subject and scope 

1.1. These general Terms of User govern the contractual relationship between 
ENQT GmbH, Spaldingstraße 210, 20097 Hamburg, Germany (hereinafter 
referred to as “ENQT”) and the customer for the use of the following services: 

1.1.1. The provision of stationary measuring units for network monitoring 
(hereinafter referred to as “StaticProbe” regardless of the respective 
model variant) for gathering data about the availability of network 
connections and network quality for cellular networks and Wireless LAN 
(WLAN). 

1.1.2. Data transmission of measurement data from the StaticProbe and 
updates to the StaticProbe, as well as configuration and remote 
maintenance. 

1.1.3. Shipping and return of the StaticProbe. 

1.1.4. Access to the measurement data portal tmate.de for the provision and 
visualization of measurement data, device and network status, and for the 
configuration of notifications (alarms). 

1.1.5. Commercial and technical support for the customer. 

2. Invoicing 

2.1. ENQT shall invoice the customer at the intervals specified in the offer. 

2.2. All payments must be made by bank transfer. 

2.3. The customer must raise any objections to an invoice within two weeks of 
receipt. If the deadline passes without the customer having made the 
payment, ENQT may, subject to all other legal or contractual claims and 
without prior notice, suspend the provision of services in whole or in part or 
terminate the contract. ENQT will inform the customer of this in writing. 

 

 
 



 
2 / 4 

 

3. Prices, terms, and notice periods 

3.1. The minimum contract term is defined in the offer and is either 3, 6, 12, or 24 
months. 

3.2. The price is specified in the enclosed offer and becomes part of the contract 
upon acceptance. 

3.3. The termination period is 3 months to the end of the contract; notice of 
termination must be given in writing. 

3.4. The contract is automatically extended by the period defined in the respective 
offer if no notice of termination is received or if notice of termination is not 
received in due time.  

3.5. All prices are exclusive of the applicable value added tax (VAT). 

3.6. In the event of loss or irreparable damage to the StaticProbe, the customer 
undertakes to pay compensation of €1,199.00 in accordance with Section 6. A 
replacement device will be made available to the customer within 10 working 
days of notification. The defective device will be returned to ENQT. 

4. Services provided by ENQT 

4.1. Upon request, ENQT will provide the customer with updates and a means of 
transferring service data for remote maintenance and configuration 
purposes. 

4.2. All systems shall have an annual average availability of at least 95%. 

4.3. ENQT may modify or update the services, including facilities, equipment, 
software or procedures, at its sole discretion and upon written notice to the 
customer within a reasonable period of time, provided that such modification 
or update does not result in a deterioration of the services provided to the 
customer. 

4.4. ENQT accepts no responsibility under Section 6 for any data or information 
that is transmitted automatically during measurement or data transfer, or 
manually by the customer. ENQT does not guarantee the accuracy or 
completeness of any content that is measured, transmitted or provided. 

4.5. No commissioned data processing takes place for the purposes of data 
protection law. 

4.6. In the Federal Republic of Germany, the StaticProbe can be configured for 
Telekom, Vodafone, and Telefónica networks. Please contact ENQT Sales to 
get an overview of the public networks that can be used in other countries. 

4.7. The Static Probe supports cellular networks that operate according to the 4G 
(LTE) standard as well as Wireless LAN networks operating according to the 
IEEE 802.11a/b/g/n/ax/ax standards. The StaticProbe Pro supports cellular 
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networks that operate according to the 4G (LTE) and 5G (NR) standards, as 
well as WLAN according to the IEEE 802.11a/b/g/n/ax/ax standards. 

4.8. The measured values are assigned to locations using satellite-based 
positioning systems (GNSS). The geocoordinates are processed in the 
measurement data portal, tmate.de. 

4.9. ENQT has no responsibility for the availability of certain wireless technologies 
and GNSS signals in specific locations. ENQT expressly points out that 
reception conditions can vary considerably depending on the time of day, 
weather conditions, and other parameters. 

5. Agreement on delivery  

5.1. ENQT is responsible for delivering the StaticProbe and its accessories in full. 

5.2. In addition to the StaticProbe, the accessories include: a quick start guide, a 
PoE injector for power supply, a power cable for the PoE injector, a network 
cable (3m), and a SIM tool. 

6. Customer responsibilities and obligations 

6.1. The customer agrees to operate the StaticProbe only with trained specialist 
personnel. 

6.2. The customer guarantees ENQT that the StaticProbe will be returned 
undamaged. 

6.3. No technical changes may be made to the measuring system. 

6.4. The customer grants ENQT an unlimited license to all measurement data, 
location data, station data, and traffic data. 

6.5. Upon the expiration of the contract term, the StaticProbe must be returned to 
ENQT without undue delay. 

6.6. The customer agrees not to make any temporary or permanent visual 
changes to the equipment provided. In particular, affixing stickers to the 
equipment, painting it, varnishing it, or altering its external appearance in any 
other way is prohibited. 

7. Liability 

7.1. ENQT shall be liable without limitation if the cause of the damage is based on 
intent or gross negligence. 

7.2. Furthermore, ENQT shall be liable for breaching essential obligations in slight 
negligence if doing so jeopardizes achieving the purpose of the contract or if 
doing so prevents the proper execution of the contract, which ENQT's 
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customer regularly relies on. In this case, however, ENQT shall only be liable 
for foreseeable damages typical of this type of contract. The Contractor 
shall not be liable for slightly negligent breaches of obligations other than 
those mentioned in the preceding sentences. 

7.3. The above limitations of liability shall not apply in the event of injury to life, 
limb, or health, or in the event of fraudulently concealed defects. Liability 
under the Product Liability Act shall remain unaffected. 

8. Miscellaneous 

8.1. The hardware and software provided remain the property of ENQT. 

8.2. German law applies, excluding the UN Convention on Contracts for the 
International Sale of Goods. If you placed the order as a consumer and had 
your habitual residence in another country at the time of your order, the 
application of that country's mandatory legal provisions remains unaffected 
by the choice of law made in sentence 1 of this section. 

8.3. If you are a merchant with your registered office in Germany at the time of 
placing the order, the exclusive place of jurisdiction is Hamburg. In all other 
cases, the applicable statutory provisions shall apply to local and 
international jurisdictions. 


